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Agenda

• The Basics of PSLF

• What Qualifies? Employer, Repayment Plan, Payments

• Temporary Extended PSLF(TEPSLF)

• Limited PSLF Waiver!  Some time sensitive changes that may help you 

achieve forgiveness! 

• PSLF Help Tool

• Teacher Loan Forgiveness
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What is Public Service Loan Forgiveness?



4

Just the facts…

The Public Service Loan Forgiveness Program 

allows eligible borrowers to cancel their 

remaining balance of their Direct Loans after 

serving full time at a public service 

organization for at least 10 years while 

making 120 qualifying monthly payments 

after October 1, 2007.  Find out more at 

www.studentaid.gov.  

http://www.studentaid.gov/
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Qualified Employment

• It’s all about the employer…

• All federal, state, local governments, including public schools, and all 

branches of the military.

• All 501©3 non-profits.

• Other types of non-profit organizations.

• Must be considered full-time..

• 2020 regulatory change means time spent on religious 

activities(proselytizing)now count toward full time allocation.

• Must be employed at an eligible employer when forgiveness is granted.
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Full Time Employment

Working one or more jobs at least 30 

hours per week.

If employment is with 2 or more 

employers, the combined average of 

at least 30 hours.

Employer sponsored vacation, leave 

time, and FMLA can be used to 

determine if you meet full-time 

employment requirements.
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Eligible Loans for PSLF

• Federal Direct Loans, only those payments made on Federal Direct 

Loans count toward 120 qualified payments.

• Direct Subsidized Loans

• Direct Unsubsidized Loans

• Direct PLUS Loans(parents and graduate/professional students)

• Direct Consolidation Loans – you can consolidate ineligible loans to 

make them direct and eligible for forgiveness! 

To learn more, go to www.studentaid.gov. 

http://www.studentaid.gov/
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Qualified Repayment Plans

• ICR – Income Contingent Repayment

• IBR – Income Based Repayment

• PAYE – Pay As You Earn Plan

• REPAYE – Revised Pay As You Earn Plan

• STANDARD – based on a 10 year repayment plan

To maximize forgiveness, borrowers should be in an Income Driven 

Repayment (IDR) Plan.
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IDR’s – The Details

• Based on income, not debt load.

• 10 – 20% of your discretionary income depending on the plan.

• Must apply at www.studentaid.gov.

• Reapply each year, verify income, household size, state of residence. 

• Each plan has its own set of rules.  Check out the Loan Simulator at 

www.studentaid.gov to determine the best plan for YOUR situation.

http://www.studentaid.gov/
http://www.studentaid.gov/
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The Loan Simulator

• Go to www.studentaid.gov to log 

into the Loan Simulator.

• Will help you determine which plan 

would be the best option for you for 

PSLF.

• PAYE, REPAYE, IBR, or ICR –

which one is right for me??

• Knowledge is POWER!

http://www.studentaid.gov/
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Qualified Payments

• Payments must be made after October 1, 2007.

• Must be on time(no later than 15 days after scheduled due date).

• Must be the full amount due each month.

• Must not be in default, in grace, in deferment.

• Zero dollar payments count if in a qualified IDR plan.
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Lump Sum Payments(Prepayment)

• Count up to 12 qualifying payments.

• Will be in paid ahead status.

• Cannot receive forgiveness any sooner than 10 years.

• Months covered during the pause (Cares Act) will be updated once 

borrower submits PSLF form.
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COVID-19 Flexibilities

• Payments and interest currently 
paused until August 31, 2022.

• Loans in forbearance due to the 
pause are PSLF eligible. Keep 
sending in that PSLF Form to 
capture eligible payments.

• Loans in repayment are PSLF 
eligible. 

• Borrowers do not have to be in an 
eligible payment plan if loans are in 
forbearance due to payment pause. 
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How do I apply for PSLF?

• It all starts at www.studentaid.gov.   ( I know – I have said this multiple times!)   

• Submit the PSLF form found on www.studentaid.gov.  

• Use the PSLF Help Tool on www.studentaid.gov.  It’s easy and more automated.

• Submit the form by upload,mail or fax.

• Once approved, loans transferred to Fed Loan Servicing(the designated servicer for 
PSLF borrowers).***

• You will receive notification of any qualifying payments already made.

• They will remind you annually to submit a new certification.  Very important when 
managing this process. 

• The amount forgiven in PSLF is NON taxable!  Yep, you heard that right. 

• ***Fed Loans is exiting as a servicer and MOHELA will become the new servicer for 
those in PSLF. We think this will happen in September/October of this year.

http://www.studentaid.gov/
http://www.studentaid.gov/
http://www.studentaid.gov/
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Temporary Expanded PSLF(TEPSLF)

• A temporary program to provide loan forgiveness to those who do not 

qualify for PSLF ONLY because some of all of their qualifying payments 

were made on non-qualifying plans.

• Extended and Graduated, if:

• In the 12 months before applying for TEPSLF, the borrower paid at least 

the amount they would have paid under an IDR plan. 
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The Limited PSLF Waiver 
• On October 6, 2021, the US Dept. of Education announced a temporary 

period during which borrowers may receive credit for payments that 

previously did not qualify for the PSLF or TEPSLF. 

• The waiver ends October 31, 2022.

• Prior payments on FFELP/Perkins will count but MUST be consolidated into 

Direct Loans.

• Partial and late payments will count.

• Does NOT have to be in eligible repayment plan.

• Active Duty Military members whose loans are in deferment/forbearance 

will be allowed credit toward PSLF.

• Can get forgiveness even if not employed or not employed by an eligible 

employer when applying for the forgiveness.

• ****Parent Plus loans are not eligible under this limited time rule change.
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Let’s Break It Down…

• If you have only borrowed Direct Loans: File a PSLF Form for each 
eligible employer you had since you borrowed loans or since Oct. 1, 
2007, whichever is later.

• If you previously consolidated into Direct Loans: File a PSLF Form for 
each eligible employer you had since you borrowed any loans 
underlying the Direct Consolidation Loan(or since Oct. 1, 2007, 
whichever is later).

• If you still have FFELP or Perkins Loans: Consolidate your loans into 
the Direct Loan Program and file a PSLF Form for each eligible 
employer since you borrowed the loans you are consolidating(or since 
Oct. 1, 2007, whichever is later.
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Try the PSLF Help Tool! 
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Employer Section 
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Employer Section
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Application Details

Option to select if you have made 120 

qualified payments.

If so, then answer questions about 

forbearance. 
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Ready to Submit!

• You still have to print and sign the 

form.

• Employer still has to sign the form.

• Mail, fax, or upload to Fed Loan 

Servicing as listed on the form.
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Acceptable Signatures
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And there you have it…

• Good luck with your path to Public Service Loan Forgiveness.  

• Be diligent, be positive, be patient.

• Do your research and ask questions if you are unsure.

Much of this information is from www.studentaid.gov and 
www.myFedLoan.org.  

But wait!  There’s more….

http://www.studentaid.gov/
http://www.myfedloan.org/
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Teacher Loan Forgiveness

• Forgives up to $17,500 of your Direct or FFEL Subsidized or 

Unsubsidized Loans after 5 complete and consecutive years of 

teaching at a qualifying school.

• Must be employed full time at an eligible school for 5 consecutive years 

with at least one of those years after the 1997-98 academic year. 

• Plus Loans and Perkins Loans do not qualify for this forgiveness.

• Can apply for Teach Loan Forgiveness Forbearance to maximize 

forgiveness amount.

• Check out www.studentaid.gov for a link to eligible schools and more 

details about this program.

http://www.studentaid.gov/
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Contact Info for Fed Loans

• Dedicated customer support line – 855-265-4038

• Dedicated site – MyFedLoan.org/PSLF

• Customer reps available Monday through Friday, 8:00 AM to 9:00 PM, 

EST.
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Thank You For Attending!


